The Student Satisfaction Survey Report 2019-20

According to the guidelines of NAAC Students Satisfaction Survey was conducted i
this acadenie vear. The questioner was also framed as per the gdelines of NAAC

And the questionnaire was distributed 1o students by iternet and the same was also
available on the college website. Students responded to the sad questionnaire on the

Google form. The dataas collected through Google Form only

The first five questions were formal questions and were related 1o the student’s
academic information and authentication of the responding student. The second part of
the said questioner s a feedback about the mstitution and teaching fearnimg process

the imstitution,

In this second part of the questioner's first question was. How much syllabus covered

m the class”

It 18 observed that cighty four present students responded that at least seventy 1o
hundred present syllabus 1s covered in the class. It must be noted that this academic
vear was aflected by Covid-19 pandemic and the teaching learning process was

through an online medium.
Second question was, how well did the teacher prepare for the classes?

Fighty eight present students responded positively and cighty cight present students
said that the teachers were prepared satisfactorily or thoroughly.

Next question was, how well could the teachers be able to communicate?

Seventy seven present students said always effective or sometimes effective. It must
be noted that this was the first attempt by the teacher on online teaching.

Next question was, the teacher approach to teaching can be best described as, 1.
Excellent 2. Very Good 3. Good 4. Fair 5.Poor.

It was seen that, eighty one per cent of students responded positively and said that the
teacher’s approach to the teaching can be best described as either Good, Very Good or
Excellent.

Next question is about the fairness in the internal evaluation process.

It was noticed that, Eighty three present students responded positively. Eighty three
students opted for the Usually Fair or Always Fair options.

Next question is also about faimess in the internal evaluation process.



And it is recorded that, sixty six present students responded that their assessment IS

discussed with them.

Next question is, The institution takes active interest in promoting internship, student

exchange, field visit opportunities {or the students?

It must be noted that in this phase of Covid 19 and restriction fifty seven present

students responded positively to the promotion of internship and ficld VisIts.
Next question is about the mentorship available in the college.

Seventy three present students responded that the teaching and mentoring process

facilitates the development of students.

The institution provides multiple opportunitics to Iearn and grow. Seventy nine
students agreed that the institution provides multiple opportunities to learn and grow.

Next question was, Teachers inform you about the expected competencies, course
outcomes and programme outcomes. Seventy two present students positively
responded that, teachers informed about the expected competencies, course outcomes

and programme outcomes.

Next question was, your mentor does necessary follow-up with an assigned task to

you.

It was found that seventy six students responded positively and recorded that mentors
do necessary follow-up with assigned tasks. -

Next question was, teachers illustrate the concept through examples and applications.it
was found that, eighty present students positively and said that teachers illustrate the

concept through examples and applications.

In the next question it is found that, sixty six percent of students responded that
teachers identify strengths and provide the right level of challenges to them.

In the next question it is found that, sixty six present students responded that teachers
are able to identify weakness and help them to overcome the problems.

In the next question sixty eight present students agreed that the institution makes
efforts to encourage the students in mentoring, review and continuous quality
improvement of teaching learning process.



About the student centrist method, sixty six present students agreed that the
mstitution / teachers use experimental learning, participative learning and problem
solving methodology.

In the question, seventy seven present students agreed that the teachers encourage
students to participate in extracurricular activitics.

Sixty seven present students agreed that efforts are made by the teachers, institution
inculcate soft skills, life skills and employability skills.

Sixty one present students recorded that at least fifty present teachers used ICT tools.

Seventy-seven of the students agreed that the quality of the teaching learning process
of the institution 1s very good.
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