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DIPLOMA COURSE IN CONSUMER
PROTECTION LAWS

Eligibility for Admission :

To be eligible for admission, the candidate must be a
graduate of any faculty either of this university or of any
other university, whose degrees are recognized as equivalent
to the corresponding degrees of this University.

Duration of the Course :

Duration of the course shall be one academic year
commencing from June only.
Medium of Instruction :

The medium of Instruction at the Diploma Course in
Consumer Protection Law shall be English.

Examination : *

The examination shall be held at the end of the every
academic year on the dates to be annouced by the University.

-Second half examination may be held in case of students

who have failed.
Standard of Passing or exemption :

(a) Each Paper shall carry 100 marks |

(b) The standard of passing for the Diploma Course
will be 35% marks in individual paper/subject and 50%
marks in aggregate. The candidate obtaining between 50%

- and 54% marks will be declared to have passed in SECOND
CLASS, between 55% and 59% marks shall be placed in

HIGHER SECOND CLASS. The candidate obtaining
between 60% and 69% marks will be declared to have
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WITH DISTINCTION.
CLA?ZSandidate who obtains atleast 50% of the full

inapapershallathisoptianbeexemptedfromﬂnl;m
at subsequent examination. He/She shal}, however, e
passinﬂleremm‘ningpapa'urpnpersmaccadaﬂc. o
standard of passing laid above, such exemption 1s 10f
years only.

Diploma Course in Consumer Protection Laws
Paper - 1
Consumer Movement and Consumerism
' 100 Marks

1. Consumer movement at national and international level,
historical perspectives, the post independence scenario.
2. International Convention on Consumer Justice, role of

Consumer International (C.I) International Activities
for consumers Protection, U.N. guidelines for
Consumer Protection.

3. Consumerism : concept of consumerism, cm,
justice and consumer sovereignty. A
4. Consumer organizations and consumer actions

consumer resistance, consumer boycotts, -‘lbbbying:
consumer guidance. -

5. Consumer education - Consumer awarness of rights
and duties .

Role of media in consumer protection o @ i
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Constitutional perspective of consumer justice :

Social Justice and welfarism, Rights of producers and
tnd?n versus rights of consumers, Right of legal
Services.

I:;n of Healthy Life and Enviomnment as a consumer
Concept of environment, Causes of environmental
pollution, Protection of forests and place of public
resorts, Salient features of environmental Protection
of forests and place of public resorts, Salient features
of Environmental Protection Act 1986.

Human Rights vis-a-vis Consumer Rights.

Concept of public utility services related laws and
consumer.
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Gordon Barries. The Development of Consumer Law
and Policy (1984). N g
Hl.lvamnuinnintanMMd-
Inter  Industry Analysis. _

Ram Krishana Bajaj — Consumer view — point.
M.M. Prasad, Top consumer Behavior
(Top Publication, Delhi). :
Robert N. May. Consumer Movement — Guardians of

- Market Place (1980).

Foo Gaik Sim. 10 CU on Record, A Documentary

-.‘H'-h‘-ﬁ-. "
b 0 P’ S

s
-

SENNES - TGRT ST S S




Ay X

28
8 J.N. Barowalia. Commentary ofl the Coillsuhr:icr
’Pmctm Act, 1986 (1996) Universal Publishing

9. thsh 'IhakurEnvn-onment Protection Law and Policy

- in India.
~ Paper-11
Mr Protection Act, 1986
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L, }ﬁswm:al md,ﬁocwcﬂ Background of Consumer
Protection, Act 7
2. Concept of |
_ Consumer of goods and ms, Professional services
~ Medical, legal, educational and welfare services.
3. Rights of Consumer under me Act, nature and
charactmstn:s griger <o
int, consumer dispute, defect,
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mm‘? B.LH. Publishers,
| | ’.N lilgl';f Law of Conlllmer Protection in India 2nd

mmmm’“dgm (CPJ) and Consumer

anopom(CPR) »

. Dr. Gurjit Singh, The Law of Consumer Protection in

hﬁs 1996 Deep and Deep Publication.

R.S.Chaudhari Doctor&CmmPrmﬁunAct,
- 1994. Maharashtra Law Agency. =

. : A.Vats, Law relating to InlurM lM@Mﬂl
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M. Vats, Law relating to Telephone, IMiw

"f’ y Publishing Co. Pvt. Ltd. oY o]
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mm under the following acts '
d | B b

Doy Ommdc-m. 1954 (salient features).

ar ' of Weights and Measures Act, 1976.

tion of Director and provisions mw

ities (Sec.50-70).
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3
(d) Sale of Goods Act, 1930, Definition of eontract, sale
to sale, law relating © warranty and

and
summ and doctrine of Caveat emplor.

(¢) Contract Act, 1872, What agreement are contracts,
free consent (Sec. 10-30). the consequences of breach
of contract, rights of parties, agents and principal
(Sec.226-232 and 238), Definitions : (Sec. 2), Proposal,
acceptance, agreement, consideration, contract,
misrepresentation, fraud, void agreements, discharge
of contract, contract of guarantee.

() Negotilble !nltmmentl Act, Liﬂh Deﬁnitlon of

egot lblo imtrument dishonor of chmo fo
- insufficiency of funds etc. cognizance of offences. :
(g) Indian Penal Code (IPC) 1mmmm
muanmmmﬂ‘hw
forge a document. Mischief, trespass, e
cheating.© | “naguis! ) gi fmf'.'af i Bk llnd

(h) Indian Evidence Act, lm- Definition
::::mml, uu.;,Ad:un, '

() MRTP Act, mwonin"ﬁ?ﬂ i
(i) Maharashtra Co-operative Societies At

Definition of Housing Soclety
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] Reading :

Mm Penal Coge,

Contract Act 1872
(Sec. 10 to 30, Sec.
102,211 215,226,227 228,230 10 233 ang 238)Sec

- a;’gll;tllagei“lzl;strumems Act, 1881, 2002 (Sec.

¢ Maharashtra C

Deﬁmtlon 5 Housmogoge(:‘:::: Societies Act, 1961.

"!'he Carriers Act, 1865. (2002)

1 ‘f"l'lia Sale of Goods Act, 1930,2000. (Sec. 2(1), 2(4),

2(11) 4,5,11,12,18, & 20).

- P. Ramanatha Aiyer, The Sale of Goods Act, 7th Edn
: The Universal Book Agency.

M.P Furmston, Cheshire and Fiﬁ:lot s Law of Contract,

Edn Butterworths.

wdards of Weights and Measures Act, 1976.
Ramknshna s Prevenm Fontl Multeratmm
C . 4th Edn. 1997, I-iydmd
.. Tripathi’s — The Slﬁlldl‘ﬂ of Weights and
M X Act with Rules 1987 Law Publishers India
PL Mallik — Law relating to Weight and measures
4thEdn Eastern Book co. ¥ g _
. Malik, Drugs and Cosmetics Act, 1940, 10th
e EastemBkaO i -'Za; _:_'. ;¢
T . Nucl::msumr Justice (ﬂ-r 91). ‘ f
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Paper - IV

Dissertion/Research work / Projec
Guidelines for the students

t work.

100 Marks

Candidates have to submit a Dissertation/Research
work/Field Report of about 50 pages on 2 topic of Consumer
Law. Study Report is expected to be an indepth and critical
analysis of problem of contemporary significance in the
field of Consumer Laws. There is no specific format for
writing the project report. However, it must be original (not
just copied), must indicate some degree of research and
reflection of issues related to consumer protection. The
Candidates will be examined at an oral examination (Viva-
voce) on the strength of written work.

Distribution of Marks -
(a) Dissertation / research work ') ol
OR ot i 9
(b) Report of the Field work | f G
(a) Observance of Case in Consumer Forum
(b) Dealing with the consumer case « . 3
(¢) - Visit to various consumer related instituti
Measures. IS] Institute, Department of Food
and adulterations, coﬂsufh@f”fm
ner forum /

Commission, MRTP etc.

4 . L;," “J "4

‘(d) Visit to consumer .m.niz ti
} LRy eTey _!'l'.t

4(5) Viva-voce- 20 Marks =~
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